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Richard  

• There continue to be no instances of COVID-19 in our staffed homes.  
• We have established tight cleaning and preventative protocols. We have also secured 

enough PPEs for our staff to last a few weeks if there is a breakout.  
• We don’t anticipate anything to change with our programs until May 15, and we are 

encouraging people to continue staying home or staying close to home. 
• We’re looking cautiously at what’s next as restrictions are relaxed.  
• We know it’s been tough for those of you with loved ones in our homes to not be able 

to see them. But for everyone’s health and safety, we have to be very careful with how 
many people have access to our homes.  

• There was a tragic event a couple of weeks ago of a woman passing away alone in the 
hospital – unrelated to COVID-19. Her family members were not allowed to be with her.  

• There has since been a lot of advocacy around that.  
• We had 2 folks check into Burnaby Hospital yesterday for issues unrelated to COVID-19 

and our staff have been in the hospital with them, as have their family members.  
Tanya 

• IDP continues to see families through virtual visits.  
• Referrals continue to come in but have slowed. We think some of our usual referral 

sources (ie nurses, doctors) may have been re-deployed to focus on the pandemic. 
• Child care centres continue to operate, as per Dr. Henry’s direction. Our numbers are 

very low, but we have had some essential service families sign up.  
• A few of our families who had kept their children at home are planning on bringing them 

back in May.  
• As businesses open up and some restrictions are lifted, we may see more families 

bringing their children back. 
• Our staff are great and are providing wonderful care to the children – all while adhering 

to strict cleaning and hand washing protocols.  
Richard 

• Last week during our call with families, we mentioned that one person was being tested 
for COVID-19. We found out the next day that she tested negative so we sent an email 
letting you know. It’s our commitment to keep you as well-informed as possible.  

• We’re just an email away. Don’t hesitate to contact us. 
• Question: You said that workers were disinfecting their shoes when they enter the 

homes. Do the persons served get their shoes cleaned as well if they have left the 
home?  

• Response: Yes. It is the same protocol. We know these cleaning protocols are even more 
important than wearing masks. And we also check people’s temperatures several times 
a day.  



• Families are welcome to contact their supervisor and figure out strategies to connect in 
person – ie drive to the home and wave from the car. We will continue to be very 
careful, though.  

• Question: How is CI connecting with families that are not tech savy?  
• Response: They are connecting on a weekly basis – making a lot of phone calls, sending 

some emails and texts for those who are more tech savy. Also supporting people with 
their tech needs and learning more about technology. We’re doing our best to bring 
everyone into the digital world.  

• We’re also aware that some of you may need to go back to work and it may be difficult 
to stay home with your child.  

• As mentioned before, we’re starting to discuss what CI – and the rest of BACI – will look 
like after the pandemic.  

• Question: At BACI do we see the same programs continuing?  
• Response: We don’t have all the answers. Our Residential program, with individualized 

day activities being run out of the homes, will likely continue as it is. Our CI program, 
which in the past has had high numbers of people and staff coming together, will need 
to change.  

 
 
 
 
 
 


